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PROBLEM & COURSE OF ACTION
A Course of Action is a step to be taken for improvement or for further action with regard
to the problem on the basis of the information given in the statement.
Such questions are asked to test our ability to judge a problem correctly and to determine
the root cause of the problem and then to prescribe a suitable course of action.
For solving these types of questions, there is a two-step approach
Two-Step approach


First, where the presented situation depends upon a problem and the
suggested course of action gives solution. 



Second, where the presented situation depends upon a simple fact (not
a problem, just a situation) and the suggested course of action suggests
way of improvement.



SOME POINTS TO MEMORIZE WHILE SOLVING COURSE OF ACTION



Action should be practically possible



Harsh action will not be valid at the first attempt



Alternate is not an Action



Correct course of action should either lessen the problem or should improve the
present situation.



Simple problem must have simple course of action and not a complex one so that it
may solve or reduce the problem and not create more issues.



Course of action regarding government action must be given for the welfare of
public or development of the country.



Suspension, Restriction or Resignation will not be the immediate course of actions
but warning could be. 
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If action is not possible, we have to take some steps
1.

Awareness

2.

Precaution

In each of the following questions, a statement is given followed by two
Courses of Action. A Course of Action is taken for improvement, follow up etc.
Read the statement carefully and answer the question.
Q.1. Statement:

The company X has rejected first lot of values supplied by
company A and has cancelled its entire huge order quoting
use of inferior quality material and poor craftsmanship.

Courses of Action: I. The Company A needs to investigate functioning of its
purchase, production and quality control departments.
II. The company A should inspect all the valves rejected by
company X.
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III. The company A should inform company X that steps have
been taken for improvement and renegotiate schedule of
supply.
(1) Only I and II follow
(2) Only II follows
(3) Only II and either I or III follows
(4) All I, II and III follow.
(5) None of these
Q.2. Statement:

The management of school M has decided to give free
breakfast from next academic year to all the students in
its primary section through its canteen even though they
will not get any govt. grant.

Courses of Action: I. The school will have to admit many poor students who
will seek admission for the next academic year.
II. The canteen facilities and utensils have to be checked
and new purchases to be made to equip it properly.
III. Funds will have to be raised to support the scheme for
year to come.
(1) Only I follows
(2) Only either I or II follows
(3) Only II and III follow
(4) All follow.
(5) None of these
Q.3. Statement:

The day time temperatures in this summer have been
four to five degree Celsius above the normal
temperature across the country.

Courses of Action: I. All the district Headquarters should be alerted to send
prompt reports of death due to heat waves in their
jurisdiction.
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II. The govt. machinery should be put on high alert and
provided with necessary equipment's to prevent such
incidents.
III. The govt. should make necessary arrangement to
provide drinking water in all the areas affected due to
extreme heat waves.
(1) Only I follows
(2) Only I and II follow
(3) All follow
(4) Only III follows
(5) Only II and III follow
Q.4. Statement:

The meteorological department has reported that a severe
storm is likely to hit the city during the next forty-eight
hours.

Courses of Action: I. The administration should advise all the business and
educational establishments to close down for two days.
II. The administration should not make the information
public as it could create panic among the residents of
the city.
III. The administration should activate its disaster
management programme to tackle any possible
emergency situation.
(1) Only I and II follow
(2) Only III follows
(3) Only II and III follow
(4) Only I and Ill follow
(5) All follow
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Q.5. Statement:

In the city, over 75 percent of the people are living in
slums and sub-standard houses which is a reflection on
the housing and urban development policies of the govt.

Courses of Action: I. There should be a separate department looking after
housing and urban development.
II. The policies in regard to urban housing should be
reviewed.
III. The policies regarding rural housing should also be
reviewed so that such problems could be avoided in rural
areas.
(1) Only I follows
(2) Only I and II follow
(3) Only II follows
(4) Either II or III follows
(5) None of these

ANSWER
Q.1. (1)

Q.2. (3)

Q.3. (3)

Q.4. (4)

Q.5. (2)

Q.6-8. In each of the following questions, a statement is given followed by
three Courses of Action. A Course of Action is taken for improvement,
follow up etc.
Read the statements carefully and give answer (1) I and II follow
(2 II and III follow
(3) I and III follow
(4) I and either II or III follow
(5) All follow
Q.6. Statement:

Because of heavy rains for the last five days, the water
level of the river has crossed the danger mark.
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Course of Action: I. The Government should employ para- military personnel
to meet any eventuality.
II. The health officials should gear up to face the onset of
any disease.
III. Relief operations should be planned in advance.
Q.7. Statement:

Recently, in an unfortunate development, more than 120
people were killed when the police resorted to lathi charge
on a mob.

Course of Action: I. The police trainees should be given a course on mob
behaviour and group psychology.
II. The police officer on duty should immediately be
suspended.
III. An enquiry commission should be set up to examine
any avoidable reasons of the incident.
Q.8. Statement:

The fiscal deficit of the country is not likely to be
contained within 7.2% limit as prescribed by the IMF.

Course of Action: I. Efforts should be made not to let the fiscal deficit grow
anymore
II. Efforts should be made to reduce the fiscal deficit.
III. Efforts should be made not to allow IMF to interfere in
our internal economic matters.

ANSWER
Q.6. (5)
Q.9. Statement:

Q.7. (3)

Q.8. (1)

Maximum number of people who are living in country X
have been infected with a killer disease viruses.

Course of Action: I. The government of India should immediately release
Advisory that people do not go in that Country.
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II. The government of India should immediately put a
complete ban on people coming to India from country X
including those Indians who are settled in country X.
(1) Only I follows
(2) Only I and II follow
(3) Only II follows
(4) Either I or II follows
(5) None of these
Answers:

Only I follows

Q.10. Statement:

Some students in JNU are speaking in favour of Afzal
guru and they are also provoking students for antinational activities.

Course of Action: I.

The government should take an immediate action
against the students of JNU.

II. The government should tell JNU management to take an
appropriate action against those students.
(1) Only I follows
(2) Only I and II follow
(3) Only II follows
(4) Either I or II follows
(5) None of these
Answer:
Q.11. Statement:

None of these
After anti-national activity in JNU, police were not
allowed to enter in JNU premises by JNU
Administration.

Course of Action: I. Police should immediately take a strong action against
JNU Administration.
II. Police should call the army to deal with the situation.
(1) Only I follows
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(2) Only I and II follow
(3) Only II follows
(4) Either I or II follows
(5) None of these
Answer:
Q.12. Statement:

None of these
Nineteen people dead at last count, hundreds of vehicles,
private cars, police jeeps, cargo-laden trucks were burnt
down by people who wanted Jat reservation in Haryana.

Course of action: I. The president of India should call emergency in that
state to deal with protesters.
II. Local Police with the help of Army should take strong
action against the protesters.
III. Government should accept the demand of the protesting
people with immediate effect.
(1) Only I and II follow
(2) Only I and III follow
(3) Only III follows
(4) Either II or III follows
(5) None of these
Answer:
Q.13. Statement:

None of these
Government primary school is concerned with the
quality of its education particularly in view of stiff
competition it is facing from private schools and is
contemplating various measures to improve the
situation.

Course of Action: I. In an effort to improve education in primary school, the
government should decide to revise its fee structure.
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II. Fee structure should not be revised because it is the
government’s duty to provide basic education to
everyone.
III. Government should privatise all the primary schools to
improve the situation.
(1) Only I follows
(2) Only I and II follow
(3) Only II follows
(4) Either I or II follows
(5) None of these
Answer:
Q.14. Statement:

None of these
From last one and half years, more than 50 Indian
soldiers have been died while patrolling above the
Siachen glacier.

Course of Action: I. The Government should immediately withdraw Indian
army from Siachen glacier.
II. Government should try to facilitate Indian army to tackle
the situation in Siachen glacier.
(1) Only I follows
(2) Only I and II follow
(3) Only II follows
(4) Either I or II follows
(5) None of these
Answer:
Q.15. Statement:

Only II follows
A large number of people from northern part of the city
are suffering from water borne diseases.

Course of Action: I. The municipal authority should advise people living in
areas not to use water supplied through pipeline for
drinking purpose.
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II. The local hospitals should be put on high alert to tackle
the emerging crisis situation.
(1) Only I follows
(2) Only I and II follow
(3) Only II follows
(4) Either I or II follows
(5) None of these
Answer:
Q.16. Statement:

Only II follows
Despite all the efforts by the government, thirty cases of
polio were reported in State X as the parents of those
children remained uninformed of this drive against
polio.

Course of action: I. Strict action should be taken against the parents of
children affected from polio.
II. Strict action should be taken against the doctors
administering polio drops in the state.
(1) Only I follows
(2) Only I and III follow
(3) Only II follows
(4) Either II or III follows
(5) None of these
Answer:
Q.17. Statement:

None of these
Private airlines have increased the fare during festive
season by almost 50%.

Course of Action: I. People should be advised to travel only by buses and
trains during the festive season.
II. Air fares should be regulated by the government to a
certain limit.
(1) Only I follows
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(2) Only I and II follow
(3) Only II follows
(4) Either I or III follows
(5) None of these
Answer:
Q.18. Statement:

Only II follows
Several passengers were stranded at the airport as all the
flights had to be cancelled due to severe snowfall for the
third consecutive day.

Course of action: I. All the flights should be immediately resumed.
II. Airport authority should provide appropriate stay
arrangements for the stranded passengers.
(1) Only I follows
(2) Only I and II follow
(3) Only II follows
(4) Either I or II follows
(5) None of these
Answer:
Q.19. Statement:

Only II follows
A practice march by the army is scheduled to be held on
one of the busiest roads in the city on Tuesday.

Courses of Action: I. Traffic should be diverted during the practice march so
as to ease traffic congestion during that time.
II. Public notices should be issued to avoid using the road
till the practice march on Tuesday gets over.
(1) Only I follows
(2) Only I and II follow
(3) Only II follows
(4) Either I or II follows
(5) None of these
Answer:

Only I and II follow
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