


ReserveBankof Indiahasintroduced

InternalOmbudsmanScheme,2018for

ScheduledCommercialBanks.
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Economy

Å AllScheduledCommercialBanksinIndiahavingmorethantenbanking

outlets(excludingRegionalRuralBanks),arerequiredtoappointIOintheir

banks.

Å TheIO shallexaminecustomercomplaintswhicharein thenatureof

deficiencyinserviceonthepartofthebankthatarepartlyorwhollyrejected

bythebank.

Å Theimplementationof IOScheme,2018will bemonitoredbythebankÜs

internalauditmechanismapartfromregulatoryoversightbyRBI.

Å RBI hasreviewedthearrangementandissuedreviseddirectionsunder

Section35AoftheBankingRegulationAct,1949intheformofÛInternal

OmbudsmanScheme,2018Ü.



Banking Ombudsman/ xåªaOc ~¶av©~

×BankingOmbudsmanschemeisaforumwhereyoucanfilecomplaintsrelated

tocertainbankingservices.

×BankingOmbudsmanis a seniorofficialappointedby theReserveBankof

Indiato redresscustomercomplaintsagainstdeficiencyin certainbanking

services.

×ChiefGeneralManagerofRBIandGeneralManagerofRBIisappointedasa

bankingombudsmaninthecountry.

×TenureofBankingOmbudsman=3years



Banking Ombudsman/ xåªaOc ~¶av©~

×BankingOmbudsmanschemewasintroducedUnderSection35-A of the

BankingRegulationAct1949byRBIWEF14June1995andit wasrevisedin

2002and2006.

×AllScheduledCommercialBank,RRB,Co- OperativeBankarecoveredunder

the BankingOmbudsmanScheme.

×TotalBankingOmbudsmanOffices=21

×BankingOmbudsmandealswithmatterslessthanorequaltoRs.20lakhs.



Banking Ombudsman/ xåªaOc ~¶av©~

×BankingOmbudsmancanordertheBanktoPayadditionalfines(upto Rs.1

lakh) forthementalharassmentcausedtothecustomer.

×DecisiongivenbyBankingOmbudsmaniscalledaward.

×BankingOmbudsmandoesnotchargeanyfeeforfilingandresolvingcustomersÜ

complaints.



Thefirst twoplustwodialogue

betweenIndiaandtheUSAwill

takeplaceinNewDelhi.
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Summit/ Meeting

Å ExternalAffairsMinisterSushmaSwarajandDefenceMinisterNirmala

SitharamanwillmeetSecretaryofStateMichaelR.PompeoandSecretary

ofDefenceJamesMattisinNewDelhi.


