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A All Schedul&@mmercBank Indidavingnorehartenbanking
outlet®&xcludimRegionRiuraBanksareequirédappoit®intheir
banks

A ThelO shallexamineustomeomplaintghicharein thenaturef
deficienoyservicantheparofthebankhatarepartlprwhollyejecte
bythébank

A ThemplementatdrO Schem2018vill bemonitordxy thebantk

iInternaudinechanigpaftontegulataryersigbyR Bl
A RBI hasreviewetthearrangemantlissuecevisedirectionsider
SectioBbA oftheBan kinRegulatigyxct, 194 theformofUhternal
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Bankin@mbudsmschenma forunwhergoucarfilecomplaintslated

tocertaibankingervices

- Bankin@mbudsméa senioofficiabppointeay theReservgan

Of

Indiato redressustome&omplainggaingdeficienay certairban
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ChiefGenerdllanag@fRBlandsenerilanag@&fRBlisappointaea

bankir@mbudsnnathecountry
TenurefBankimfgmbudsmayears




T eankngOmbudsmormve

x Bankind@®@mbudsmachemwasintroducednderSectiol5A of the

BankinRegulatidxct1 94yRBMWEHR 4Jund 99andt wagevisenh

12002n@006
X AllSchedul€dmmercBhnkRRB Coe Operatianlareoveraeohder

~ the Bankin@mbudsm&oheme
x TotaBankin@mbudsm@ifices21
x  Bankin@mbudsmadealwithmatteressharorequabRs20akhs




T eandngOmbudskobRve

x Bankin@mbudsmaamrdetheBanko Payadditiondinegupto Rsl

lakh forthementalarassmeaiusddthecustomer

x Decisiogiverby Bankinrgmbudsnsoalledward

~ x Bankin@mbudsndmesotcharganyfedorfilingandesolviryistomers

complaints



Thefirst two plustwo dialogt
betweelmdiaandthe USAwil
takaeolacenNewelhl
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Summit/ Meeting

A ExternaffairdinisteBushmdwaraandefenddinisteNirmals

SitharamanlimeebecretaoyStatdlichadt Pompemdecreta
ofDefendameglattisnNevDelhi




